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BENEFITS  
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TeamWORKS  

Toll Free: 866-892-0034  

Website: www.goTeamWORKS.com 
 
Email:  info@goTeamWORKS.com 

A Maintenance Resource Planning 

(MRP) Company 

"TeamWORKS is a package that 

encompasses all of the aspects 

that we need to maintain our 

Facilities Organization, including 

the support which is exceptional." 

Randall Johnson 

Assistant Director, Physical Plant 

Campbell University 

BRIDGE INTEGRATION IS A COMPREHENSIVE SYSTEMS INTEGRATION THAT 

ENSURES OPERATIONAL SUCCESS AMONG DIVERSE SYSTEMS AND DEVICES. 

TeamWORKS Bridge Integration Solutions (BIS) is a comprehensive systems integration service that 

bridges the gap between diverse existing systems allowing data exchange and reporting in spite of 

differing technologies. Bridge Integration enable various groups within an organization to utilize their 

applications of choice while contributing to the entire organization’s collection of data and information.  

CASE STUDY—Campbell University is a premier 

private university recognized as one of the most 

progressive for education and research in the 

Southeast.  Founded in 1887, Campbell University’s 

main campus is located in Buies Creek, North Carolina 

with a main campus enrollment of over 3,900 students. 

This includes over 2,500 undergraduate students and over 1,400 graduate students.  

The Challenge  - Campbell University’s Physical Plant is required to submit a report to their Finance 

office showing the maintenance costs to each department for work completed in shared spaces.  

Campbell’s Physical Plant utilizes TeamWORKS’ Computerized Maintenance Management Software 

(CMMS) and Campbell’s Finance office uses a different system. TeamWORKS needed to integrate a 

solution that would automate the report and bridge the gap between to two systems which presented 

three challenges. 

1. Create  a solution to reduce the number of man 

hours spent producing the report . 

2. Increase the accuracy of the report. 

3. Provide the report in a format specified by the 

financial software application.     

The Solution —TeamWORKS created a utility to 

automate the report which spreads labor and inventory 

costs between departments for work done in shared 

spaces. The report is generated from the CMMS in a 

specific format that integrates with the financial software 

application increasing accuracy and dramatically 

reducing the number of hours spent generating the 

report.  Campbell University was so please with the 

success of their bridge integration that they have 

employed TeamWORKS for future enhancements to 

their systems.  

 

TeamWORKS’  

Bridge Integration Approach 

  

Build and deploy smart, simple and flexible 

solutions that meet our customer’s needs.  

Listen and understand our customer’s 

business allowing us to help them plan their 

integration solution that will support their 

business now and in the future.  

Integrate new solutions that will extend, 

enhance and reuse existing systems taking 

into consideration our customer’s budget 

and investments. 


